FAQ - ELLIPTICAL
1. ENGLISH OR METRIC

Press Start, Enter, and Stop simultaneously. Engineering Mode should be displayed. Press Enter. Press the Up and Down Keys until you reach Functions. Press Enter. Press the Up Key until you see Units English/Metric. Press Enter to desired reading you want and press Enter. Press the Up Key until you get to Exit and press stop to go out of Engineering Mode.
2. CARPET & PADDING

Thick Carpet and Padding could cause the unit to be unstable. We would not recommend a treadmill mat since that may add more padding under the treadmill and could cause instability.
3. PULSE GRIPS
See Handpulse Technology and Heart Rate Chest Strap PDFs.
4. ELECTRICAL REQUIREMENTS

Standard 110 volt/15 amp outlet.
5. EXTENSION CORDS

We normally do not recommend using an extension cord for the same reasons that refrigerators, ovens, washers and other major appliances shouldn’t use them. When extra electrical connections, such as an extension cord, are added to the supply of power there is always a risk if the wrong cord being used or used improperly which can lead to a safety hazard. However, if it is truly necessary you may use an extension cord if it has a dedicated 3 conductor with ground, 14 AWG, type cord. The elliptical should be the only appliance on the extension cord.
6. STRIDE LENGTH & STEP UP HEIGTH – ELLIPTICAL
See Weights & Measurements PDF.
7. TEMPERATURE & Humidity
a. Temperature – 40 - 150 Degrees Fahrenheit
b. Humidity – 95%, Non-Condensing (no water droplets forming)
8. WARRANTIES

      Sole should answer all questions pertaining to warranties.

9. BICYCLE FORMULA

a. Originally all Sole Ellipticals had a bicycle formula. The formula has been changed to a walking formula on all units except for the E35.
b. If customer says there unit does not calculate speed and calories like other ellipticals then they have the bike formula.
c. See PDF for Bicycle Formula.

10. LOCATION OF SERIAL NUMBER

a. Elliptical – Sole Sticker on main frame under foot pedals towards front housing.
b. New Ellipticals – To be announced.
11. BREAKDOWN OF SERIAL NUMBER

a. 1st 6 digits = model 

b. next 4 digits = year & month manufactured
c. the last 6 digits are the serial number that goes specifically to that one unit.
12. ELLIPTICAL SLEEVE SPACERS

a. The manual says to install the spacers but the spacers are already attached to the unit in the location they should be installed.
b. Have customer check to make sure they are not with the unit, if not please send service request form and we will order.
13. MAINTENANCE

      See PDF for Elliptical Maintenance
14. ELLIPTICAL NUMBNESS

The main reason your toes would be getting numb during or after a workout has to do with your posture while using the elliptical. Leaning forward too much instead of standing straight up will cause numbness. This position on the machine will cause you to stand up on the balls of your feet instead of your feet being flat on the foot pedals. Staying on the balls of your feet will pinch the nerves to your toes, causing numbness. You can practice the proper posture by pedaling the machine at level one without using the handle bars at all. Let your arms swing normally like when you are walking. The rest of your body will automatically be in the right position because you can not lean forward without having something to hold onto. Maintain this body position when you use the handle bars. Always be aware of posture and whether you are leaning forward too much, or if you are staying up on the balls of your feet.
15. DROPPED BOLT/WASHER INTO ELLIPTICAL DURING ASSEMBLY

a. Locate the 3 screws along the bottom cover on the left and right sides. Remove the screws. This will allow you to flex the plastic away from the frame. Tilt the unit to allow the bolt/washer to drop out.
b. You may also use a magnetic wand that auto mechanics use.
SERVICE CONTACTS

Administrative Supervisor:

Tom Hancock

tomh@spiritfitness.com
800-258-8511, ext. 622

Technical Supervisor:

Eddie Green

eddieg@spiritfitness.com
800-258-8511, ext. 630

Technicians:

Jerry Savage

jerrys@spiritfitness.com
800-258-8511, ext. 632

Travis Lawrence

travisl@spiritfitness.com
800-258-8511, ext. 633

Kevin Thomas

kevint@spiritfitness.com
800-258-8511, ext. 628

Terry Jordan

terryj@spiritfitness.com
800-258-8511, ext. 627

Charles Wood

charliew@spiritfitness.com
800-258-8511, ext. 626

